
Welcome to the  
Child Custody Mediation 

Orientation 
for Parents & Guardians 

 
 



Topics: 

�¾ An Introduction to the Legal Process 
�¾ Important Terms to Know 
�¾ Tips for Making the Most of Child Custody 
     �5�H�F�R�P�P�H�Q�G�L�Q�J���&�R�X�Q�V�H�O�L�Q�J�����³�&�R�X�Q�V�H�O�L�Q�J�´�� 
�¾ Children and Divorce 
�¾ Answers to Frequently Asked Questions 

 
 



A special note about:  

Some parents work out agreements on their 
own, or with the help of a professional.  

Agreements 

 

If parents already have a written,   
signed and dated agreement on  
custody and visitation, they are  
not required to come to counseling. 



The Legal Process 
�„ Starting the Legal Process 
�„ Counseling 
�„ �&�K�L�O�G���&�X�V�W�R�G�\���5�H�F�R�P�P�H�Q�G�L�Q�J���&�R�X�Q�V�H�O�R�U�¶�V��

���³�&�R�X�Q�V�H�O�R�U�¶�V�´�����5�H�F�R�P�P�H�Q�G�D�W�L�R�Q 
�„ The Hearing 
�„ After the Hearing 



Starting the Legal Process 
�„ A Motion is filed to bring this matter before 

the Court. 
 

�„ The other party must be served with the 
papers. 
 

�„ A counseling appointment is set: 
 

    
 

Marin Civic Center, Room 116 
Monday - Friday �x 8:00 a.m.- 4:00 p.m. 



Counseling 
A meeting between disputing parties and a 
neutral third person �± the counselor �± whose 
role is to assist the parties in reaching an 
agreement.  The counselor does not represent 
either party, but remains impartial. 

 



Counseling 

When parents do not agree on custody and 
visitation arrangements, California law 

requires that they attend counseling before the 
court hearing. We will attempt to reach  

an agreement on the custody and visitation 
with your child. 



Counselor 

A trained professional assigned to help parents 
�G�L�V�F�X�V�V���W�K�H�L�U���F�K�L�O�G�¶�V���Q�H�H�G�V���D�Q�G���D�V�V�L�V�W���W�K�H�P���L�Q��
finding a schedule that best serves the child.  



Best Interests of the Child 
When the court makes an order for a parenting 
plan, the judicial officer must consider what is 
in the best interest of the child.  
   This will guide all custody  
    and visitation decisions 
                in Family Court.
     



�„ After a motion has been filed you will receive 
an appointment letter.  This letter will tell you 
when to attend counseling. 

 

�„ Court ordered counseling is mandatory.  A 
missed appointment may impact your custody 
case. 
 

�„ FCS cannot reschedule appointments without 
the agreement of both parents or a court order. 



 
 
 
 
 
Counseling Process 
�„ The goal is to develop a co-parenting agreement. 

�„ This agreement is designed to address the 
�I�D�P�L�O�\�¶�V���F�X�V�W�R�G�\���Q�H�H�G�V���� 

�„ There may only be one session, however, the 
counselor may request more to gather 
information helpful to the process. 

�„ The counselor will draft your agreement. 

�„ A judicial officer will sign the agreement and it 
will become a court order.   



 If no agreement is reached 
 

�„ If there is no agreement, then the counselor 
is required to make a recommendation 
regarding a co-parenting plan to the court. 

 

�„ �7�K�H���S�D�U�H�Q�W�V���Z�L�O�O���U�H�F�H�L�Y�H���W�K�H���F�R�X�Q�V�H�O�R�U�¶�V��
recommendations prior to their Order to 
Show Cause hearing (OSC). 

 

�„ The parents attend their OSC hearing. 



At the OSC hearing 

�„ The court will work with the parents and 
their attorneys to reach an agreement using 
�W�K�H���F�R�X�Q�V�H�O�R�U�¶�V���U�H�F�R�P�P�H�Q�G�D�W�L�R�Q�V�� 

 

�„ If no agreement is reached the court may 
schedule a Judicial Settlement Conference 
or set the matter for a custody trial. 

 
    



Settlement Conference 

�„ A Settlement Conference includes a judicial 
officer (not necessarily the judicial officer   
who presides over your case), the attorneys, 
and the parents. 

 

�„ This is an opportunity to resolve custody 
�L�V�V�X�H�V�����X�V�L�Q�J���W�K�H���F�R�X�Q�V�H�O�R�U�¶�V���U�H�F�R�P�P�H�Q�G�D�W�L�R�Q�V����
so further court involvement can be avoided. 



If an agreement is reached 
 

�„ The agreement is reviewed by the parents 
and the attorneys and signed. 

 

�„ The judicial officer signs the agreement 
and it becomes a court order           
effective immediately. 



�7�K�H���&�R�X�Q�V�H�O�R�U�¶�V��
Recommendation 

 

�„ Is not a court order. 

�„ Is not enforceable unless it becomes an order.  

�„ May not become an order.  Judicial officers 
often make different orders. 

 



�7�K�H���&�R�X�Q�V�H�O�R�U�¶�V���5�H�F�R�P�P�H�Q�G�D�W�L�R�Q 

May include tasks for the parents to complete.  
For example: 
 

�„ Parenting Classes 
�„ Anger Management Classes 
�„ �%�D�W�W�H�U�H�U�¶�V���7�U�H�D�W�P�H�Q�W�� 
�„ Drug or Alcohol Treatment 
�„ Counseling 



 

�„ When can I get a copy of the 
�F�R�X�Q�V�H�O�R�U�¶�V���U�H�F�R�P�P�H�Q�G�D�W�L�R�Q�" 

  

 Your counselor will make every effort to 
provide you with a copy prior to your 
hearing.  

 

 When there is little time before the hearing, 
however, you may not receive your copy 
until you appear in court. 



�„ What if I disagree with the 
�F�R�X�Q�V�H�O�R�U�¶�V���U�H�F�R�P�P�H�Q�G�D�W�L�R�Q�" 

 

 Let the judicial officer know the reasons 
why you do not agree. Judicial officers are 
�Q�R�W���U�H�T�X�L�U�H�G���W�R���I�R�O�O�R�Z���W�K�H���F�R�X�Q�V�H�O�R�U�¶�V��
recommendation. Information presented in 
�&�R�X�U�W���F�D�Q���L�Q�I�O�X�H�Q�F�H���W�K�H���M�X�G�L�F�L�D�O���R�I�I�L�F�H�U�¶�V��
final decision. 



Remember: 

It is the best interests of the child ~  not 
necessarily the needs of the parents ~ that 
�J�X�L�G�H�V���W�K�H���F�R�X�Q�V�H�O�R�U�¶�V���U�H�F�R�P�P�H�Q�G�D�W�L�R�Q�V���D�Q�G��
�W�K�H���M�X�G�L�F�L�D�O���R�I�I�L�F�H�U�¶�V���R�U�G�H�U�V���� 




























































































