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1.0 GENERAL INFORMATION

1.1  This solicitation is in the form of a Request faoposal (RFP) and is the
means for prospective copy machine vendors andterance providers
to submit their proposal to the Superior Court afiférnia, County of
Marin (“Court”) for the services described in thiscument. The Court
is a government entity in the Judicial Branch @& 8tate of California.

2.0 SOLICITATION — RFP SCHEDULE

2.1  The Court has developed the following list ey levents from RFP
issuance through notice of contract award. Alldlieas are subject to
change at the Court’s discretion. Note there elino pre-proposal

conference.
KEY EVENTS KEY DATES
1 Issue RFP December 19, 2008

2 Deadline for Proposer RequestsJanuary 5, 2009
for Questions, Clarifications or
Modifications

3 Court posts Addendum for January 6, 2009
Answers, Clarifications or
Modifications

4 Proposal Due Date and Time | Monday, January 12, 2009,
3:00 p.m. (PST)

5 Potential Interviews and Week of January 19, 2009
Demonstrations (estimated)
8 Notice of Award (estimated) January 23, 2009

The RFP and any addenda that may be issued walVaikable on the
following website:

http://www.marincourt.org/purchasing_bids_proc.cgi
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3.0 SCOPE OF WORK

3.1  Background — The Marin County Superior Court wél &iccepting
proposals for the purchase of one (1) new Multifiomal Color Copier /
Network Printer / Scanner. The Court is seekirg@ier with high
speed productivity, professional finishing capdiei$, and a robust set of
versatile features. The proposed copier will bedidse approximately
400,000 copies annually. The copier is to be llestan Room 116 of
the Marin County Civic Center. The specificatiom§ection 3.2
describe the minimum specifications for a new, @atrproduction
model.

3.2 Minimum Copier Specifications:

* Print speed: B&W 55 ppm / Color 50 ppm

e Papersizesupto 11" x 17"

» Paper capacity; minimum three (3) adjustable papgs plus
manual bypass

e Additional 8 ¥2" x 11" large capacity tray of 3,06Beets

» Paper weights up to 110 Ib. index stock

* Automatic duplexing

* 100 sheet automatic document feeder

* 50 sheet stapling

* Booklet finishing

e 2 or 3 hole punching

* Reduction/Enlargement 25% to 400% (1% increments)

* Print resolution 600 dpi

e Warm up time less than 5 minutes

e High-Speed Scanning

* Scan to Email capabilities

» Scan to Folder

* Image Formats PDF, TIFF

e Document Server HDD 80GB

* Network printing

* Network access must be compatible with the TCPéitwarking

e 10/100MB Ethernet connection capability.

* Maximum footprint of base configuration 70” widtl3%6” depth
x 50" height
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3.3

The proposed copy machine and pricing mustidec!

a. Set-up and installation of a fully functioningpger machine;

All products ordered under any resulting Agreeniearh this
RFP shall be completely installed and tested foctionality by
the vendor. The vendor shall provide all mateggljipment,
parts and labor necessary for the installatiomefdrdered
products. The vendor shall be responsible to pamsll ordered
products to the Court’s facility prior to the inka#ion. Service
shall include delivery, installation, and set uphaiemoval of all
shipping debris.

C. Training for key court personnel operators dredibformation
technology personnel on operating and maintairtiegslystem;
Training shall include instructions on the propse of the
equipment and features, briefing on the safetyaquéons, how
to load paper, toner, and other consumable supgdiegell as
how to clear paper jams.

d. Service and maintenance shall include all codliensupplies
(except paper), emergency repair service duringiabbusiness
hours, periodic prevention maintenance, and opetatiming.

e. Court shall not be responsible for shipping gamdvendor for
repair. The vendor must offer onsite maintenameceices.

4.0 SPECIFICS OF A RESPONSIVE PROPOSAL

The following information needs to be includedtie proposal:

4.1

4.2

General Business Information (Attachment # 1):Name, address,
telephone, email contact, fax numbers, and fedaxaldentification
number. Also provide a short description of youmpany, services,
total years in business. Note that if a sole pedprship using its social
security number is awarded a contract, the soe@irity number will be
required prior to finalizing a contract. If subtactors are proposed for
this RFP, describe the vendor’s contract managepresess for
subcontractors included in the vendor’s proposédl@ovide copies of
signed formal contracts (e.g., teaming contracengrother legally
binding document), if any exist, between the veradat each proposed
subcontractor. Also provide for each proposed satvaotor the
information required in Section 4.1.

References (Attachment # 2) Name, addresses, and telephone
numbers of a minimum of three (3) clients for whttra vendor has
provided the proposed machine, including mainteeaacvices. The
Court may check references listed by the vendor.
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4.3  Vendor Certification Form (Attachment # 3): To be considered for
full evaluation and possible award, proposers rmest the threshold
minimum qualifications requirements listed below:

No. Minimum Qualifications

1 Neither vendor nor any of its proposed
subcontractors are currently under suspension ot
debarment by any state or federal government
agency and neither vendor nor any of its proposed
subcontractors are tax delinquent with the State of
California or Federal Government.

2 Three or more years experience providing copier
equipment and services to customers of similar sjze
and scope.

3 Vendor must meet all insurance requirementstas| se
forth in Exhibit 2

4 Vendor’s submitting a proposal for award

consideration must be an Original Equipment
Manufacturer (O.E.M.) or factory authorized dealger
for the equipment proposed.

4.4  Pricing Sheet (Attachment # 4): 1t is expected that all vendors
responding to the RFP will offer government or canaple favorable
rates.

a. Vendor shall propose a fixed price for produngtallation and
training for the initial services. In no eventlwhe court pay
more than the fixed fee proposed by vendor fohdask.

b. Pricing shall include all anticipated chargesluding but not
limited to: freight and delivery, cost of matds and product,
travel expenses, overhead, profits, and othds @yxpenses
incidental to the vendor’s performance.

C. Maintenance costs must include all maintengesergency,
preventive, and remedial), and all operationgpbep (drum
replacement and consumable supplies such asr, weveloper,
fuser agent, staples, sumps, preventive maintenkits) and
shall only exclude paper costs.

4.5  Training Details (Attachment # 5 ): Describe details of the training to
be provided.

4.6  Customer Service Details (Attachment # 6): Describe details of
your customer service unit.

4.7  Service and Maintenance Agreement (Attachment # 7)Provide
specific details of the proposed maintenance ageaem
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5.0

6.0

4.8 Miscellaneous Questions (Attachment # 8)Provide detailed answers
to the questions listed.

4.9  Proposal Checklist (Attachment # 9): Include checklist of items
submitted.

4.10 Brochure / Specifications/ Warranty: Include complete descriptive
literature and a copy of the warranty for the miaelyou are proposing.

SUBMISSION OF PROPOSALS

5.1  All documents listed in Section 4d Section 4.1@nust be received no
later than Monday, January 12, 2009, 3:00 p.m. &Sfie following
address:

Marin County Superior Court

Attn: Purchasing

3501 Civic Center Drive, Room 116
San Rafael, CA 94903

5.2  All proposals must be submitted in envelopes éine sealed. The
outside of the envelope must be clearly marked thithRFP Number
and the proposer’s name.

5.3  All proposals must be delivered via U.S. Maxpress mail carrier, or
hand delivery only. A receipt should be reque$tedhand delivered
material. The proposer is solely responsible fmueing that the full
proposal is received by the Court in accordanch thie solicitation
requirements, prior to the date and time specifidtie solicitation, and
at the place specified. The Court shall not bpaasible for any delays
in mail or by express mail carriers or missed dalyv

5.4  Avendor’s proposal is an irrevocable offerttarty (30) days following
the deadline for its submission.

CONTACT WITH COURT

All questions or comments regarding this RFP messudomitted via email to
pbids@marincourt.org. At no time and under absolutely no circumstances
shall vendors contact any Court personnel or angtseein the State of
California Judicial Branch prior to award. Unautized contact regarding this
solicitation with any Court personnel or anyonee@isthe State of California
Judicial Branch may be cause for rejection of thedor’s response.
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7.0

8.0

9.0

10.0

EVALUATION OF PROPOSALS

Proposals will be evaluated to determine the pralpasproposals that offer the
best value to the Court. The evaluation will bedzhupon the following
criteria, listed in order of descending priority.

Cost/pricing factors

Ability of the product to meet the Court’s requments
Product features and quality

Service level commitment and customer references

©o o

Although some factors are weighted more than ofladirare considered
necessary, and a proposal must be technically taddepn each area to be
eligible for award.

ADDITIONAL REQUIREMENTS

Following the initial screening of proposals, theu@t reserves the right to
require, and each proposer must be prepared taicgrmoduct demonstrations,
oral presentations and other discussions (writteredoal) on the content of its
proposal. If the Court determines that product alestrations, interviews or
presentations are required, selected proposerdevitiotified in writing of the
date, place, time and format of the product denratieh, interview or
presentation. Proposers will be responsible flozcats related to the product
demonstration, interview or presentation, whichthatCourt’s sole discretion,
may be in-person and/or by teleconference. Faituparticipate in such
product demonstration, interviews or presentatmmnwithin the timeframe
requested by the Court may result in a proposesgudlification from further
consideration.

PROPOSED CONTRACT TERMS

The requested services will be provided pursuatdgnas substantially in the
form of this RFP’s General Provisions, includedxhibit B. Submittal of a
proposal indicates that the vendor accepts thesetand conditions.

KNOWLEDGE OF REQUIREMENTS

The vendor shall carefully review all documenterehced and made part of the
solicitation document to ensure all informationuiegd to properly respond has
been submitted or made available and all requireghaced in the proposal.
Failure to examine any document, drawing, specdiboaor instruction will be

at the proposer’s sole risk.
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11.0

12.0

13.0

Vendors shall be responsible for knowledge oftathis and conditions
contained in their proposals and in this RFP, idiclg any Court issued
clarifications, modifications, amendments, or adten

PAYMENT METHODS

Payment terms will be in accordance with Exhibit FHHE COURT WILL NOT
MAKE ANY ADVANCE PAYMENTS FOR GOODS OR SERVICES. he
Contractor shall not request nor shall the Counsater any reimbursement for
non-production work including but not limited ton@ spent traveling to and
from the job, nor will the Court pay for any oveng work. All fees and charges
proposed should be inclusive of any and all anditad travel, lodging,
transportation, clerical support, materials, fee®rhead, profits, and other costs
and/or expenses incidental to the performanceeo$pecified requirements of
this RFP.

CONFIDENTIAL OR PROPRIETARY INFORMATION

All materials submitted in response to this saditdn will become the property
of Court and will be returned only at Court’s optiand at the expense of the
vendor submitting the bid. One copy of a submitigtiwill be retained for
official files and become a public record. Any miatkthat a vendor considers
as confidential but does not meet the disclosueengtion requirements of the
California Public Records Act (PRA) should not heluded in the vendor’s
guotation as it may be made available to the public

The Court will follow the intent of the CalifornRublic Records Act in

handling materials received by vendors. If a vetsdaroposal contains material
noted or marked as confidential and/or propriethgy, in the Court’s sole
opinion, meets the disclosure exemption requiremehthe PRA, then that
information will not be disclosed pursuant to auest for public documents. If
the Court does not consider such material to benpk&om disclosure under
the PRA, the material will be made available toghblic, regardless of the
notation or markings. If a vendor is unsure ifdtsfidential and/or proprietary
material meets the disclosure exemption requiresnainthe PRA, then it should
not include such information in its proposal.

REQUEST FOR CLARIFICATIONS OR MODIFICATIONS

13.1 Vendors interested in responding to this soliaatnust submit ALL
guestions on procedural matters related to the &tFEquests for
clarification or modification of this RFP via em#il
pbids@marincourt.org by the date and time indicated in the Key
Events table in this RFP. If the vendor is requresé change, the request
must set forth the recommended change and the vendasons for
proposing the change. Questions or requests suohatter the deadline
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14.0

15.0

16.0

will not be answered. Without disclosing the souwtée question or
request, a copy of all submitted questions andCitnért’'s respective
responses will be provided simultaneously via ertaad!l potential
vendors.

13.2 If a vendor submitting a proposal believes that oneore of the
solicitation document’s requirements is onerousrdair, or that it
unnecessarily precludes less costly or alternathetions, the vendor
may submit a written request that the solicitatiocument be changed.
The request must set forth the recommended charytha vendor’s
reasons for proposing the change. Any such request be submitted
to pbids@marincourt.org by the date and time indicated in the Key
Events table in this RFP.

13.3 If a vendor’s question relates to a proprietaryeaspf its proposal and
the question would expose proprietary informatiotisclosed to
competitors, the vendor may submit the questionriting,
conspicuously marking it as “CONFIDENTIAL.” Witlmé question, the
vendor must submit a statement explaining why thestjon is sensitive.
If the Court concurs that the disclosure of thestjoa or answer would
expose proprietary information, the question waldnswered, and both
the question and answer will be kept in confidenéehe Court does not
concur regarding the proprietary nature of the gaesthe question will
not be answered in this manner and the vendobweihotified.

AMBIGUITY, DISCREPANCIES, OMISSIONS

If a vendor submitting a bid discovers any ambiguwbnflict, discrepancy,
omission or other error in this RFP, the vendotlsihmmediately provide notice
of the problem and request that the RFP be cldrdremodified. Notice shall be
submitted via e-mail tpbids@marimcourt.org .

ADDENDA

The Court may modify this RFP prior to the dateeéiXor submission of
proposals by notifying potential proposers to whtem RFP was sent and
posting an addendum on the Court’'s website. Wbtamtial proposer determines
that an addendum unnecessarily restricts its plbdibid, it must notify the
Court no later than one day following the postifighe addendum via email to
pbids@marincourt.org .

WITHDRAWAL AND RESUBMISSION/MODIFICATION OF
PROPOSALS

A vendor may withdraw its proposal at any time ptothe deadline for
submitting proposals by notifying the Court in wrg of its withdrawal. The
notice must be signed by the vendor. The vendgrtimereafter submit a new
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17.0

18.0

or modified proposal, provided that it is receiadhe Court no later than the
proposal due date and time listed in the key Eveltsdifications offered in
any other manner, oral, or written, will not be swmlered. Proposals cannot be
changed or withdrawn after the proposal due dadetiare listed in the Key
Events section of this RFP.

DECISION AND AWARD OF CONTRACT

17.1

17.2

17.3

17.4

Questions regarding the Court’s award of any bssioe the basis of
proposals submitted in response to this solicitatiocument or on any
related matter should be addressephmls@marincourt.org . The
guestion will be forwarded to the appropriate cacting officer.

An evaluation team will review in detail all prods that are received to
determine the extent to which they comply with thguirements of the
solicitation document. If a proposal fails to maehaterial requirement,
the proposal may be rejected. A deviation is niatés the extent that a
response is not in substantial accord with theirements of the
solicitation document. Material deviations canbetwaived.

Immaterial deviations may cause a bid to be refecte

Proposals that contain false or misleading statésrmeay be rejected if
in the Court’s opinion the information was intendednislead the Court
regarding a requirement of the solicitation.

The Court will make a reasonable effort to exeeury contract based on
this solicitation document within thirty (30) dagsselecting a proposal
that best meets its requirements. However, exaeptaken by a vendor
may delay execution of a contract.

RIGHTS

18.1

18.2

The Court reserves the right to reject any ang@ralbosals, in whole or
in part, as well as the right to solicit similaopposals in the future. This
proposal is in no way an agreement, obligatiorgamtract and in no
way is the Court responsible for the cost of preygga project plan or
the proposal. One copy of a submitted proposalbgikretained for
official files and becomes a public record.

The Court may reject any or all proposals and nrapay not waive an
immaterial deviation or defect in a bid. The Ctauwaiver of an
immaterial deviation or defect shall in no way nfgdhe solicitation
document or excuse a vendor from full complianci wolicitation
document requirements. The Court reserves the toghccept or reject
any or all of the items in the proposal, to awdnel contract in whole or
in part and/or negotiate any or all items with indual vendors if it is
deemed in the Court’s best interest. Moreovergcthet reserves the
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right to make no selection if proposals are deetoduk outside the
fiscal constraint or against the best interesth®fCourt. The Court
reserves the right to determine the suitabilitpfposals for contracts
on the basis of a proposal’s meeting administratggiirements,
technical requirements, its assessment of thetgulservice and
performance of items proposed and cost.

19.0 PROTEST PROCEDURES

19.1

19.2

19.3

19.4

General Failure of a vendor to comply with the protegigedures set
forth in this section, will render a protest inadatg and non-responsive,
and will result in rejection of the protest.

Prior to Submission of Request for Propogat:interested party that is
an actual or prospective proposer with a direcheadc interest in the
procurement may file a protest based on allegedirictive or defective
specifications or other improprieties in the sadition process that are
apparent, or should have been reasonably discopei@ado the
submission of a RFP. Such protest must be recgiriedto the
Statement Due Date and Time indicated on the csiveet. The
protestor shall have exhausted all administragéveedies discussed in
this RFP prior to submitting the protest. Failto@o so may be grounds
for denying the protest.

After Award: A vendor submitting a RFP may protest the awasgta
on allegations of improprieties occurring during RFP evaluation or
award period if it meets all of the following cotidns:

a. The vendor has submitted a RFP that it believeg responsive
to the solicitation document;
b. The vendor believes that its RFP meets the adrative and

technical requirements of the solicitation, progoservices of
proven quality and performance, and offers a coitipetost;
and,

C. The vendor believes that the Court has incdyreelected
another vendor submitting a RFP for an award.

Protests must be received no later than five (S)iass days after the

protesting party receives a non-award letter.

Form of ProtestA vendor who is qualified to protest should sutbtine

protest to the Project Manager identified on theecsheet of this RFP.

a. The protest must be in writing and sent by ftedior registered
mail, or overnight delivery service (with proof @élivery), or
delivered personally to the address noted abdivihe Iprotest is
hand-delivered, a receipt must be requested.

b. The protest shall include the name, addresphehne and
facsimile numbers, and email address of the padiepting or
their representative.
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19.5

19.6

19.7

C. The title of the solicitation document under g¥hthe protest is
submitted shall be included.

d. A detailed description of the specific legal dactual grounds of
protest and any supporting documentation shalhbleided.
e. The specific ruling or relief requested musstaged.

The Court, at its discretion, may make a decisegarding the protest
without requesting further information or documeinésn the protestor.
Therefore, the initial protest submittal must irdgwall grounds for the
protest and all evidence available at the timeptiogest is submitted. If
the protestor later raises new grounds or evidémetewvas not included
in the initial protest but which could have beeised at that time, the
Court will not consider such new grounds or newdence.

Determination of Protest Submitted Prior tbrSission of RFP:Upon
receipt of a timely and proper protest based agellly restrictive or
defective specifications or other improprietiesha solicitation process
that are apparent, or should have been reasoneiyvered prior to the
submission of a RFP, the Court will provide a ventdetermination to
the protestor prior to the RFP Due Date. If reggijithe Court may
extend the RFP Due Date to allow for a reasonafle to review the
protest. If the protesting party elects to applealdecision, the
protesting party will follow the appeals processlioad below and the
Court, at its sole discretion, may elect to witlththle contract award
until the protest is resolved or denied or proce#d the award and
implementation of the contract.

Determination of Protest Submitted After Sudsitin of RFP:Upon
receipt of a timely and proper protest, the Coulitinvestigate the
protest and will provide a written response towaedor within a
reasonable time. If the Court requires additidimaé to review the
protest and is not able to provide a response mvtdn (10) business
days, the Court will notify the vendor. If the pesting party elects to
appeal the decision, the protesting party willdallthe appeals process
outlined below. The Court, at its sole discretioay elect to withhold
the contract award until the protest is resolvedemied or proceed with
the award and implementation of the agreement.

Appeals Processthe Court’s decision shall be considered thd fina
action, unless the protesting party thereafter saekappeal of the
decision by filing a request for appeal with theu@dexecutive Officer,
at the same address noted on the coversheet dffswithin five (5)
calendar days of the issuance of the initial denisi
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19.8

The justification for appeal is specifically limiteo:

a. Facts and/or information related to the protestpreviously
submitted, that were not available at the timepitzéest was
originally submitted,;

b. The initial decision contained errors of factgddhat such errors
of fact were significant and material factors ie ttecision; or
(of The initial decision was in error of law or réafion.

The vendor’s request for appeal shall include:

a. The name, address, telephone and facsimile msprdoed email
address of the vendor filing the appeal or thegresentative;

b. A copy of the initial decision;

C. The legal and factual basis for the appeal; and

d. The ruling or relief requested. Issues thatdtbave been raised

earlier will not be considered on appeal.

Upon receipt of a request for appeal, the Courtchtiee Officer will
review the request and the initial decision andl ssue a final
determination.

Protest Remediedf the protest is upheld, the Court will congiad
circumstances surrounding the procurement in itssdn for a fair and
reasonable remedy, including the seriousness girtbmirement
deficiency, the degree of prejudice to the protgsparty or to the
integrity of the competitive procurement systene, good faith efforts of
the parties, the extent of performance, the costedCourt, the urgency
of the procurement, and the impact of the recommatmal(s) on the
Court. The Court may recommend any combinatiatheffollowing
remedies:

a. Terminate the contract for convenience;

b. Re-solicit the requirement;

C. Issue a new solicitation;

d Refrain from exercising options to extend thentender the

contract, if applicable;
Award a contract consistent with statute or lagan; or
Other such remedies as may be required to pm@emnpliance.

i 0]
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EXHIBIT A
PAYMENT PROVISIONS

Payment provisions will be based on Contractor’s psposal and will be completed at time of
Contract Award

1. Compensation

1.1 Rates and Fees

1.2  Contractor will not bill for services and Court ilot pay for services prior to
delivery and acceptance of each Deliverable owtlinghe Scope of Work.

1.3 Total Compensation. The fixed fee for the initial work as set forth&ection 1.1
Fees, of this Exhibit B, shalie the total complete Compensation to be paidawti@ctor for the
Work performed under this Agreement. Contractoallsbear, and the Court shall have no
obligation to pay or reimburse Contractor for, aaryd all other fees, costs, profits, taxes or
expenses of any nature which Contractor incursenfopming the Work.

2. Invoicing and Payment.

2.1  Contractor must submit invoices to the Court fasr®/performed and accepted.

2.2 Invoices will clearly indicate the following:

(A) The Agreement number;

(B) A unique invoice number;

(C) Contractor’'s name and address;

(D) Taxpayer identification number (Contractor’s fedegmployer identification number);

and

(E) Preferred remittance address, if different from tinailing address.

(F) Number of hours worked, billing rate and the agadtie phase of the project.

(G) Sales tax, if applicable, will be billed as a sapaline item on the invoice.

2.4 Payment does not imply acceptance of Contractori®ice or Work, and
Contractor will immediately refund any payment maderror. At its option, Court may offset the
amount disallowed from any payment due or that imegome due to the Contractor under this
Agreement or any other agreement.

2.5  Contractor shall submit one (1) original and &) copies of invoices to the Court
at the address indicated on Page 1 of this Agreemen

2.6  Invoices or vouchers not on printed bill healallsbe signed by Contractor or the
person furnishing the supplies or services.

End of Exhibit A
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EXHIBIT B
GENERAL PROVISIONS

1. PROFESSIONAL SERVICES

11

1.2

1.3

1.4

15

1.6

Initial Services. The Court hereby retains Contractor’s servicgsetrdorm and complete all of
the Work described in the SOW, and Contractor ascgpch appointment and agrees to perform
the Work in a timely manner in accordance withtdrens and conditions set forth in this
Agreement and the applicable SOW.

Additional Services. The Court may from time-to-time during the terntlué Agreement
request Contractor undertake additional Works.essbtherwise agreed by the Court a
description of the additional Works shall be sdtinwa separate SOW referencing this
Agreement and such Works shall be governed byettmestand conditions of this Agreement.

Acceptance. All Work performed by Contractor under this Agment is subject to written
acceptance by the Court for conformity with the égtance Criteria set forth in the applicable
SOW, if any, or as otherwise agreed by the Court.

Unacceptable Work. If the Court reasonably determines that the Wiars not conform to the
acceptance criteria, or is otherwise unaccept#ieRProject Manager shall detalil its failure to
meet the acceptance criteria. Contractor will hawe(10) business days from receipt of written
notice to correct the failure(s) to conform the Wty the acceptance criteria. Contractor will re-
submit the Work and the Court will re-apply thegatance criteria to determine whether to
accept the Work, repeating such process until thatGssues a written acceptance of the Work.
If the Court rejects any Work two (2) times or matevill have the right to terminate this
Agreement, or the applicable SOW, at no expensiget@ourt, as further set forth in Section 6,
Termination; Effect of Expiration or Terminatiorf,tbis Exhibit B If the Court terminates the
Agreement due to a material default and desirestaplete the project, it may acquire, under the
terms and in the manner the Court considers apitepsupplies or services similar to those
terminated, and the vendor will be liable to thai@dor any excess costs for those supplies or
services.

Prior Work . Any work performed by Contractor pursuant to @swauthorization but before
execution of this Agreement or the applicable SOM/he considered as having been performed
subject to the provisions of this Agreement.

Changes in Work

(A) The Court reserves the right to require Contractake changes in the Work, which may
include additions, deletions, or modificationshe tVork, or changes in the timing or level
of effort for the Work. Contractor may also requedditions, deletions or modifications to
the Work, subject to the Court’s prior written amyal.

(B) For any change proposed under Section 1.6(A) sffRhibit B Contractor agrees to
submit to the Court:

(1) adescription of the proposed change and the redeothe change;
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1.7

(©)

(D)

(2) adescription of the total compensation to be paidontractor for undertaking the
change, with a breakdown of tasks and costs, iimduahy reduction in work or costs
resulting from the change; and

(3) a statement of the expected impact on the schéolub®mpleting the Work.

With respect to any change requested by the Cbtine Court agrees to the terms
submitted by Contractor under Section 1.6(B) of tkhibit B Contractor shall be
obligated to undertake such change following exenuf a written amendment. With
respect to any change requested by Contractory&ot may undertake such change only
if the Court agrees in writing to the terms subedttinder Section 1.6(B) of this Exhibit B

If the Court does not agree to the terms of a cha@gntractor will proceed diligently with
the Work as agreed upon previously, unless otherdirected by the Court, and any
continuing disagreement will follow the disputeaksion process set forth in Section 1.8,
Dispute Resolution, of this Exhibit. BContractor shall not proceed with any changerga
receiving a written directive or written amendmexkécuted by the Court. All costs for
changes performed by Contractor without the Coyrtigr written approval will be at
Contractor’s sole risk and expense.

Stop Work.

(A)

(B)

(©)

(D)

(E)

The Court may, at any time, by delivery of a writterder to stop work (a “Stop Work
Order”), require Contractor to stop any or allleé Work, for up to ninety (90) days after
the Stop Work Order is delivered to Contractor, famchny further period to which the
parties may agree.

Upon receipt of the Stop Work Order, Contractot imimediately comply with its terms
and take all reasonable steps to minimize the aostsred to the Court during the
applicable period during which the Work is stopp&dithin ninety (90) days after a Stop
Work Order is delivered to Contractor, or withiryanutually agreed extension of that
period, the Court will either cancel the Stop Waxider or terminate the Work, as provided
in Section 6Termination; Effect of Expiration or Terminatiorf, this Exhibit B

If a Stop Work Order is cancelled, or the periodhaf Stop Work Order or any extension
thereof expires, Contractor will resume Work. Twmurt may make an equitable
adjustment in the delivery schedule, the amounapigyhereunder, or both, if (a) the Stop
Work Order increases Contractor’s costs or the tieggired for performance; and (b)
Contractor asserts its right to an equitable adjast within thirty (30) days after the end of
the cancellation or expiration of the Stop Work €rd

If a Stop Work Order is not canceled and the Warkeced by the Stop Work Order is
terminated other than for cause, the Court maywal&asonable costs resulting from the
Stop Work Order.

The Court will not be liable for Contractor’s losiprofits due to a Stop Work Order.
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1.8 Dispute Resolution. Court and Contractor will attempt, in good faith résolve any disputes
informally. Contractor will meet with Court to digss the matter and any actions necessary to
resolve a dispute.

(A) Escalation. If a dispute remains unresolved following writtestine by either party, each
party’s Chief Executive Officer (“CEO”) or desigeatrepresentative will meet to exchange
information and attempt resolution within fifteekbj days of the effective date of the
notice.

(B) If the matter is not resolved as set forth in satise A abovethe aggrieved party will
submit a second written notice which will:

(1) provide detailed factual information;
(2) identify the specific provisions in this Agreememtwhich any demand is based;

(3) advise if the demand involves a cost adjustment ifsd, provide the exact amount,
accompanied by all supporting records; and

(4) attach a declaration that the demand is made id tgth, the supporting data are
accurate and complete, and the amount requestpdrproeflects the necessary
adjustment. Notice will be signed by an authoriegatesentative of the aggrieved

party.
(5) Each party will comply with reasonable requestsafdditional information. Any

additional information will be provided within féen (15) days after receipt of a
written request, unless otherwise agreed.

(C) Confidentiality During Dispute Resolution. All dispute resolution negotiations are
considered confidential, and will be treated asmammise and settlement negotiations, to
which California Evidence Code § 1152 applies.

(D) Pending final resolution of any dispute, Contraetgrees to proceed diligently with the
performance of the Work, including Work associagtth the dispute, unless otherwise
directed by Court. Contractor’s failure to diliglgrproceed in accordance with Court’s
instructions will be considered a material breatcthis Agreement.

2. Representations and Warranties

2.1 Contractor's Representations and Warranties. Contractor represents and warrants that the
following statements are true:

(A) Services Warranty. Contractor represents and warrants that thecesrvendered and
Work performed under this Agreement and attached/S@ill be performed in a
competent and professional manner with requisiteastd diligence consistent with
professional standards for the industry and typeark being performed, and in compliance
with all applicable laws, rules and regulation®n@actor further warrants and represents
that each of its employees, subcontractors, andtagssigned to perform the Work under
any SOW shall possess the training, backgroundskilld reasonably commensurate with
the level of performance required under such S@Antractor hereby acknowledges that
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(B)

(©)

(D)

(E)

(F)

the Court is relying upon the accuracy, competeacd,completeness of the services and
Work to be performed hereunder by Contractor.

Product Warranties. Contractor warrants

(1) that all goods provided hereunder shall be aed/will perform to the manufacturer’s
specifications, and shall be warranted againstotiefe material and workmanship.
Contractor shall pass through all manufacturer beggnd-user warranties to
Customer on all goods provided pursuant to thissAgrent.

(2) thatit has obtained from the manufacturerallofjoods provided hereunder, and has
the authority to and will assign or pass througthtopurchaser of such goods, the
following representations and warranties: thatnttamufacturers will at its own
expense defend, indemnify and hold harmless Cdoirabe Judicial Entities,
including Court, from and against any claim, chadmmand, proceeding, suit,
liability, loss, cost, expense, order, decree ra#ys fees, court costs, trial or appeal
and judgments, including damages of any kind, tegufrom, arising out of or in
connection with any actual or claimed: (a) persamary (including death), property
damage or loss of any nature whatsoever allegbdue occurred as a result of the use
of any of the goods covered by this Agreementd@fgct in material, workmanship or
design or (c) infringement of any patent, trademuaedde secret, or copyright by any
of the goods provided hereunder.

Non-Infringement. Contractor represents and warrants that its oamare authorized to

use for its own and the Court’s benefit, all irgetual property rights used and to be used in
connection with providing and/or performing the W.aor in the Court’s quiet enjoyment
and use of the Work, and that all Work to be predittereunder will not and does not
infringe upon the intellectual property rights ofyahird party.

Disclaimer. EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTION 2.
CONTRACTOR’'S REPRESENTATIONS AND WARRANTIE€ONTRACTOR
MAKES NO OTHER WARRANTY, EXPRESS OR IMPLIED, INCLUDNG
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARICULAR
PURPOSE. THIS AGREEMENT CONTAINS THE ENTIRE AGREENT BETWEEN
THE PARTIES WITH REGARD TO THE SUBJECT MATTER HEREQAND
CONTRACTOR IS NOT BOUND BY ANY REPRESENTATION OR DUCEMENT
NOT SET FORTH HEREIN.

No Gratuities. Contractor has not directly or indirectly offeredgiven any gratuities (in
the form of entertainment, gifts, or otherwiseptty Judicial Branch Personnel with a view
toward securing this Agreement or securing favaratdatment with respect to any
determinations concerning the performance of tlljee@ment.

No Conflict of Interest. Contractor has no interest that would constitgutenflict of
interest under California Government Code secti@@0Et seq., or section 87106 seq., or
under California Rules of Court 10.103 or 10.104ick restrict employees and former
employees from contracting with Judicial Branchifiag. Contractor further agrees that it
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has no interest that would directly or indirectyn@lict in any manner with its ability to
fully and completely perform the Work of this Agreent.

(G) No Interference with other Agreements. This Agreement does not constitute a conflict of
interest or default under any other of Contractotler agreements.

(H) No Litigation. No suit, action, arbitration, or legal, admiragive, or other proceeding or
governmental investigation is pending or threatembitth may adversely affect Contractor,
Contractor’s business, financial condition, or ¥ierk to be performed under this
Agreement. Contractor will provide the Court witbtice of any such claim or complaint
filed against it in connection with any Work progitiby Contractor under this Agreement
or otherwise.

(I) Drug Free Workplace. Contractor provides a drug-free workplace asireqiby
California Government Code sections 8355-8357.

(J) Work Eligibility. Contractor’s personnel assigned to perform thek/gbthis Agreement
are able to work legally in the United States aosispss valid proof of work eligibility.

(K) Compliance with Laws.

(1) General. Contractor is in compliance in all material restgewith all laws, rules and
regulations applicable to its business, and pdysaisputed debts when they come
due.

(2) Specific.

(a) Non-discrimination. Contractor does not unlawfully discriminate in éoyment
practices or delivery of services because of a§ea(#l over), ancestry, color,
creed, disability (mental and physical) includintytand AIDS, marital and
domestic partner status, medical condition (ineigdiancer and genetic
characteristics), national origin, race, religioequest for family and medical care
leave, veteran status, sex (including gender idgnsexual orientation, or any
other basis prohibited by law.

(b) No Harassment. Contractor does not engage in unlawful harassnreitiding
sexual harassment, with respect to any personswtitim it may interact in the
performance of this Agreement. Contractor takeseasonable steps to prevent
harassment from occurring.

(c) Employment and Labor Laws. Contractor also complies with the federal
Americans with Disabilities Act (42 U.S.C. 121@1 seq.), California’s Fair
Employment and Housing Act, California Government€ section 1299&
seq., and California Code of Regulations, title 2, Bt{7285et seq.

2.2 Representations and Warranties to Remain True During the term of this Agreement,
Contractor will not take an action, or omit to erh any act, that may result in a representation
and warranty becoming untrue. Contractor will ppijnnotify the Court if any representation
and warranty becomes untrue.
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3.

Indemnity. To the fullest extent permitted by law, Contoaiatill indemnify, hold harmless, and
defend (with counsel satisfactory to the AOC) tlwa, including Judicial Branch Entities and Judici
Branch Personnel, from and against any and alihslailamages, losses, judgments, liabilities,
expenses, and other costs, including litigationiscand attorneys’ fees, arising or resulting fromin
connection with, Contractor’s performance of thigrdement, including, but not limited to, the use of
Contractor’s facilities or equipment provided byu@ioor others, regardless of the negligence of, and
regardless of whether liability without fault ispimsed or sought to be imposed on Court, exceptavher
such claim, damage, loss, judgment, liability gpemse is the result of the active negligence dfukil
misconduct of Court and is not contributed to by act of, or by any omission to perform some duty
imposed by law or agreement on Contractor, its @utoactors or either’s agent or employees.
Contractor’s obligation to defend, indemnify, aralchharmless is not limited to, or restricted byy a
requirement in this Agreement regarding Contractor.

Insurance.

4.1 Contractor will purchase and maintain during thentef this Agreement the minimum insurance
set forth below, at its own expense. Contractatl glssess its own risks and if it deems
appropriate and/or prudent, maintain greater liitd/or broader coverage. If any required
insurance is written on a “claims made” form, Cantor must maintain the coverage
continuously throughout the term of this Agreemeand, without lapse, for three years beyond
the Termination Date. The retroactive date ordipacts inclusion date” of any “claims made”
policy must be no later than the date that Workirisegnder this Agreement.

(A) Commercial General Liability. The policy must cover premises operations, bfoaa-
property damage, personal-injury hazards, and actial liability, at minimum limits of $1
million per occurrence, combined single limit;

(B) Workers’ Compensation and Employer’s Liability. The policy must meet minimum
requirements of the California Labor Code, andustrcover bodily-injury and property-
damage at minimum limits of $1 million per accidendisease;

(C) Commercial or Business Automobile Liability. This policy must cover bodily-injury and
property-damage liability and be applicable tovalhicles used in the performance of Work
under this Agreement. The minimum liability linaitust be $1 million per occurrence,
combined single limit; and

(D) Umbrella Policies Contractor may satisfy basic coverage limitstigh any combination
of basic coverage and commercial umbrella liabifigurance.

(E) Aggregate Limits of Liability . Any annual aggregate liability limits applicalte
Contractor’s insurance may not be less than twegithe minimum insurance coverage for
each policy required under this Agreement.

(F) Deductibles and Self-Insured Retentions Contractor will notify Court in writing all
deductibles and self-insured retentions that ex§4€@,000 per occurrence. Any increases
in deductibles or self-insured retentions that e’c®100,000 per occurrence are subject to
Court’s approval. Deductibles and self-insureémgons do not limit Contractor’s liability.
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(G) Additional Insured Status. Contractor shall require its commercial genbgalility

(H)

(1)

Q)

(K)

(L)

insurer, commercial automobile insurer and its cemuial umbrella liability insurer to
name the Court, including Judicial Branch Entiesl Judicial Branch Personnel, as
additional insureds with respect to liability anigiunder this Agreement.

Certificates of Insurance Before performing Work, Contractor shall deliverCourt
certificates of insurance attesting to the existerfccoverage and providing that the policies
may not be canceled, terminated or amended to escimeerage without thirty (30) days’
prior written notice to Court.

Qualifying Insurers. For insurance to satisfy the requirements «f $leiction, all required
insurance must be issued by an insurer with an B&4t rating of A - or better approved to
do business in the State of California.

Required Policy Provisions Each policy must provide, as follows:

i. Insurance Primary; Waiver of Subrogatidime basic coverage provided by the
policy is primary and non-contributory with any imance or self-insurance
maintained by Judicial Branch Entities and JudiBianch Personnel, and the
insurer waives any and all rights of subrogatioailagt Judicial Branch Entities
and Judicial Branch Personnel; and

il. Separation of InsuredsThe commercial general liability policy and, if
applicable, the commercial umbrella liability pgli@pplies separately to each
insured against whom a claim is made and/or a laweshrought, to the limits of
the insurer’s liability;

Subcontractors. All subcontractors used by Contractor to perfovfork under this
Agreement must comply with the insurance requirdmefithis_Section 4, Insurance

Consequences of Lapself required insurance lapses during the terrhisf Agreement,
Court will not be required to process invoices ratigch lapse until it receives satisfactory
evidence of reinstatement that is effective aheflapse date. Lapse of coverage required
by the Agreement constitutes an event of default.

5. Default and Remedies

5.1 Default. A default exists under this Agreement if Contoact

5.2

(A) makes a material misrepresentation in writing; or

(B) fails or is unable to meet or perform any matgsramise in this Agreement, and

(1) isincapable of curing this failure, or

(2) does not cure this failure within thirty (30) ddgdowing notice.

Notice. Contractor will notify the Court immediately if Cactor defaults, or if a third party
claim or dispute is brought or threatened thagakefacts that would constitute a default, under
this Agreement. Such notice will be provided ascdibed in Section 8, Notices, of this Exhibit

B.
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5.3

Remedies.

(A) Available Remedies.In the event of a default, the Court may do antheffollowing:
(1) require Contractor to enter into non-binding madiat
(2) terminate this Agreement in accordance with thikikik B; and
(3) seek any other available remedy at law or in equity

(B) Remedies Cumulative.All remedies provided in this Agreement may be eised
individually or in combination with any other awaile remedy

6. Termination; Effect of Expiration or Termination

6.1

6.2

Early Termination.

(A) The Court may terminate this entire Agreement imatety “for cause” if Contractor is in
default. The Court may also limit Contractor's Wand, proportionately, compensation,
if:

(1) the Court determines that having Contractor proti@eWork has become infeasible
due to changes in applicable laws or regulations, o

(2) expected or actual funding to compensate Contrateithdrawn, reduced or limited.

(B) The Court may terminate this entire Agreement, witkvithout cause, by giving Contractor
sixty (60) days’ notice.

(C) This entire Agreement will terminate immediatelthwiut further action of the parties upon
the death, or temporary or permanent incapacity, rdtural person who is a party to this
Agreement or a general partner of a partnershipigreaparty to this Agreement.

(D) Inthe event a federal or State agency concludgsatihindependent contractor relationship
does not exist, either Contractor or the Court teaminate this Agreement immediately
upon written notice.

Effect of Expiration and Early Termination; Survivall.
(A) Upon the Termination Date:

(1) The Court will be released from compensating Catorafor Work, other than those
Contractor satisfactorily performed before the Tieation Date. The Court will be
released from any indirect costs including butlimited to any consequential
damages or penalties otherwise associated, incarreldimed by Contractor for early
termination.

(2) The Contractor will be released from performingitiddal Work.

(B) All rights and duties in this Exhibit Bill survive the expiration or termination of this
Agreement, except for promises regarding the maamtee of insurance in Sections 4,
Insurance
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7. Assignment and Subcontracting This is an agreement for Contractor’s servigegically. The
Court has relied on Contractor’s skills, knowledgeperience and training as an inducement to enter
into this Agreement. Contractor shall not assiga Agreement, either in whole or in part, withthe
Court’s prior consent in the form of a written amerent to this Agreement, nor shall Contractor
subcontract any of the Work to be provided undisr Algreement, without the Court’s prior written
consent in the form of a written amendment to A&gseement. No permitted assignment or subcontract
will release either party of its duties under thigeement. This Agreement shall be binding upah an
inure to the benefit of successors and assigrisegbarties. Any attempted assignment in violatibn
this clause shall be null and void.

8. Notices Notices under this Agreement must be in writibgptices can be delivered in person, via a
reputable express carrier, or by registered oifieeltmail (postage pre-paid) to the address predtiih
the signature section at the beginning of this Agrent. Notice is effective on receipt; howeves; an
correctly addressed notice that is refused, unédijrar undeliverable because of an act or omigsion
the party to be notified will be deemed effectigech the first date that the notice was refused,
unclaimed, or deemed undeliverable. Either pady ohange its address for receipt of notice by
giving notice at any time to the other party in thanner permitted by this Section 8.

9. Miscellaneous Provisions; Interpretation

9.1 Independent Contractor. Contractor is an independent contractor to therCdNo employer-
employee, partnership, joint venture, or agencgti@iship exists between the Court and
Contractor. Nothing Contractor does, or fails &g @ill make Contractor an employee of the
Court. The Court will not provide to Contractoethenefits that it gives to employees, such as
unemployment compensation or insurance, vacatigngiek leave, retirement benefits, social
security benefits, or disability insurance benefi@ontractor will determine the specific
methods, details, and means of performing the W@btkis Agreement within the Court’s
standard operating procedures and professionalatds such Work. The Court shall be
obligated to review Contractor’s performance oolyhte extent required by law and the
California Rules of Court. The Court shall notagthise control or direct the methods, details
and means by which Contractor shall perform theR\ébthis Agreement.

9.2 Background Checks. Contractor will cooperate with the Court if the @odecides to perform
background checks on Contractor or any of its eficemployees, agents, or subcontractors, by
providing, at no additional cost, all releases,wee and permissions requested by the Court.

9.3 Audit and Ownership.

(A) Audit. Contractor will allow the Court and its desigade review and audit Contractor’s
documents and records relating to performanceigf®greement. Contractor will correct
errors and deficiencies by the 20th day of the imdoitowing the review or audit.

(B) Ownership. Contractor assigns to the Coaxclusive ownership of all materials
Contractor collects and produces in connection thighperformance of this Agreement.
Upon the Termination Date (subject to any mutuatiyeed period of continuation of
Work), or upon notice from the Court at any timep@actor will deliver all original
materials to the Court or to another party at Ceuitection. Contractor will maintain all
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9.4

9.5

9.6

9.7

other materials related to performance of this &grent in an accessible location and
condition for a period of not less than four (4asgafter the later of:

(1) The date when Contractor receives final paymeneutids Agreement; and

(2) The date when the parties resolve the findingsgffimal audit.
(C) Copies. Contractor may retain copies of any original doeuats provided to the Court.
Confidential Information, Publicity.

(A) Confidential Information. Contractor agrees to hold in confidence the foihgw
Confidential Information:

(1) The terms and conditions of this Agreement;

(2) Allinformation that the Court discloses to Contaagcincluding all officers,
employees, agents and subcontractors of Contrautdr;

(3) Allinformation to which Contractor gains accesswtaile performing the Work of this
Agreement.

Confidential Information does not include any imf@tion that Contractor can demonstrate
has been made available to the public (other thaough a breach of this Agreement). As
between the parties, the Court owns own the Contigleinformation, and the Court
authorizes Contractor to use it only for purpodgsesforming this Agreement. Contractor
may disclose Confidential Information only on aédeo-know” basis to its officers,
employees, agents and subcontractors who havexdsoted confidentiality agreements
that protect the Confidential Information to thenseextent as this Section 9.€ontractor
may also disclose Confidential Information to tlxéeat necessary to comply with law,
provided Contractor gives the Court advance notice.

(B) Publicity. Contractor will not make any public announcenwmpress release about this
Agreement without the Court’s written approval.

(C) Specific Performance. Contractor understands a default under_this &e&idmay result
in irreparable damage for which no adequate remaaly be available. Accordingly,
injunctive or other equitable relief will be a retlyeavailable to the Courts without any
requirement of posting bond.

Jurisdiction and Choice of Law. Jurisdiction for any dispute resolution actiosing out of this
Agreement shall be in the state or federal codr@atifornia, and shall be governed by the laws
of the State of California without regards to itsfticts-of-law provisions.

Negotiated Agreement. This Agreement has been arrived at through natjoti between the
parties. Neither party is the party that prepdhésl Agreement for purposes of construing this
Agreement under California Civil Code section 1654.

Amendment and Waiver. No amendment to this Agreement will be effectimdess in writing
and signed by both parties. A party’s waiver dbetement of any of this Agreement’s terms or
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9.8

9.9

9.10

9.11

9.12

conditions will be effective only if in writing. Aarty’s specific waiver will not constitute a
waiver by that party of any earlier, concurrentlader breach or default.

Authority and Binding Effect. Each party warrants it has the authority to eintier this
Agreement, it may perform the matters providedridhis Agreement, and its representative
who signs this Agreement has the authority to doEach party warrants this Agreement
constitutes a valid and binding obligation of tletp, enforceable in accordance with its terms.

Severability. If any part of this Agreement is held unenfordeadll other parts remain
enforceable.

Headings. All headings are for reference purposes onlydmdot affect the interpretation of
this Agreement.

Time of the Essence.Time is of the essence in the performance of Wiaider this Agreement.
The term “day” in this Agreement refers to a calandhy unless otherwise specified.

Counterparts. This Agreement may be executed in counterparts$, ebwhich is considered an
original.

End of Exhibit B
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ATTACHMENT 1
GENERAL BUSINESSINFORMATION

Company Name:

Address:

City: State Zip

Federal Tax ID Number:

Telephone Number:

Fax Number:

Email Contact:

Number of Years in Business:

Brief Company Description:
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ATTACHMENT 2
REFERENCES

Name, addresses, and telephone numbers of a minwhtimee (3) clients for whom the vendor
has provided the proposed machine, including miaamee services. The Court may check

references listed by the vendor.

A. Propose Machine Brand Name: Model Number:

AGENCY OR COMPANY TO
WHOM THE MACHINE WAS ADDRESS PHONE NUMBER CONTACT NAME
soLD
1.
2.
3.
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ATTACHMENT 3
VENDOR CERTIFICATION FORM

| certify that neither (Propposer any of its proposed
subcontractors are currently under suspensialeloarment by any state or federal
government agency, and that neither Proposeampof its proposed subcontractors are
tax delinquent with the State of California. aMe listed all contracts with government or
commercial customers during the five years pregesubmission of this proposal.

| acknowledge that if Proposer or any of its sulb@miors subsequently are placed under
suspension or debarment by a local, state ordédevernment entity, or if Proposer or
any of its subcontractors subsequently becomeglednt in California taxes, our proposal
may be disqualified.

Vendor has three or more years experience provichpier equipment and services to
customers of similar size and scope.

Vendor meets all insurance requirements as sét ifoExhibit B.

Vendor’'s submitting a proposal for award considerammust be an Original Equipment
Manufacturer (O.E.M.) or factory authorized dedde the equipment proposed.

Signature

Printed Name

Title

Date

08RFPO4-IT
Attachment 3



ATTACHMENT 4
PRICING SHEET

Brand Name:

Model Number:

Purchase Price: $ (includes delivery, set-up and training)

Service/Maintenance/Supplies Cost per B/W Image $

Service/Maintenance/Supplies cost per Color Infage

Signature

Printed Name

Title

Date
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ATTACHMENT 5
TRAINING

Below or on a separate sheet please providesiefaraining for key court
personnel and the information technology persbon operating and maintaining
the system; training shall include instructionstloe proper use of the equipment
and features briefing on the safety precautibosgy to load paper, toner, and other
consumable supplies as well as how to clear papes.
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ATTACHMENT 6
CUSTOMER SERVICE

Below or on a separate sheet describe the levalsibmer service that will be
provided, including procedures that will ensuresistency and problem escalation
and resolution. The description should includg,i®umot limited to:

O O OO

(@)

Customer service organizational structure

Contact process (phone, email, fax, etc)

Hours of service

Current average problem resolution time in hourdays fro the products
proposed

Escalation process to resolve outstanding custsereice issues
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ATTACHMENT 7
SERVICE AND MAINTENANCE

Below or on a separate sheet provide the detatlseofnaintenance agreement.
Maintenance costs must include all maintenance r@eney, preventive, and remedial),
and all operations supplies (drum replacement andumable supplies such as: toner,
developer, fuser agent, staples, sumps, prevemamtenance kits) and shall only exclude
paper costs. Explain services and costs assoadiatieroposed maintenance agreement.
Explain what services will be included and cleadgntify which services will have
additional costs. Include explanation describilagpged time between request and
response; and elapsed time between vendor’s respoalsproblem resolution for various
scenarios including emergency or urgent requests.
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ATTACHMENT 8
MISCELLENEAUS QUESTIONS

. Specify and describe any energy saving featfrdse proposed copier.

. Specify all electrical requirements includihg necessity for special electrical
receptacle, dedicated lines ect.

. Outline installation details including hardeand software setup.

. Provide a sample timeline of events from ptdenstallation and training.
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ATTACHMENT 9
PROPOSAL CHECKLIST

The following is a checklist of the required infation and documents that must be
provided in proposal submissions. All documemid mformation must be provided
or the proposal will be incomplete and the Cauilttnot consider the proposal.

O 1. Attachment 1 — General Business Information
] 2. Attachment 2 — References
] 3. Attachment 3 — Vendor Certification Form

O 4. Attachment 4 — Pricing Sheet

L] 5. Attachment 5 — Training Details

O 6. Attachment 6 — Customer Service Details
] 7. Attachment 7 - Service and Maintenance Details
O 8. Attachment 8 — Miscellaneous Questions

L] 9. Attachment 9 — Proposal Checklist

O] 8. Brochure / Product Specifications / Warranty
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